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A Message From Anne
As your Palm Beach County Constitutional Tax
Collector, I am honored and proud of the services our
agency provides and the hard work and commitment
our 300+ employees contribute each and every day.
There is no truer example of this than the journey we
have been on since last year.
We began our fiscal year 2019/20 with a focus on
improving services and accessibility for our clients
and enhancing our online services via our website and
social media. Then, like everyone world-wide, we were
thrown into the COVID-19 pandemic and our focus
expanded overnight.
Despite all this headwind, I am very proud of the
accomplishments contained in this annual report.
From the $4.1 billion that our office collected and
distributed among all the taxing authorities to the $51
million of unexpended revenue returned to the taxing
authorities from commissions and fees collected, our
fiscal year was a busy one.
I, and my entire team, do not take lightly our
commitment to provide you with unparalleled service
that inspires trust. We will continue to examine
our processes and look for ways to improve, from
delivering new online services to soliciting valuable
feedback from our clients, we are driven by our vision
to be exceptional, and the entire Palm Beach County
Tax Collector staff stands ready to deliver.
As we look forward to next year, we are poised to meet
the challenges of our growing Palm Beach County
population, which is expected to rise 16% by 2030.

As we anticipate that growth, we are steadfast in our
plans to expand our services:
• We are building and opening several new service
centers to better serve you. By the end of 2021,
we expect to close our Royal Palm Beach office and
transition services to our newest service center in
Westlake. Also, we will soon begin construction on
a new office in northern Palm Beach County on
PGA Boulevard.
• We are also continually exploring ways to implement
new technology so you can access our services
however and whenever it is convenient for you. The
past year, we completely overhauled our website
to make it mobile-responsive with a streamlined
property tax payment portal.
• We have partnered with a vendor to install ATM-style
kiosks where you can renew your vehicle registration
in minutes and receive your license plate decal right
then and there. We currently have five of these kiosks
in several Palm Beach County Publix stores and we
are looking forward to adding locations in the
coming year.
I hope you find all the information contained in this annual
report valuable and know that we are honored by the trust
you have in us. Should you need to contact our office, you
can reach us by emailing clientadvocate@pbctax.com, join
us on Instagram and Twitter @TAXPBC, on Facebook
@PBCTAX and on YouTube @TaxCollectorPBC, or by calling
561-355-2264.
Thank you for the opportunity to serve as your
Constitutional Tax Collector.

Regards,

The Florida Constitution established the Tax Collector’s Office as an independent
agency in 1885. Constitutional offices are part of a system that limits (checks) the
County Commission’s power by having constitutional officers carry out governmental
duties (balances). This separation frees the Tax Collector’s Office from influence by
local or state agencies that have the power to levy taxes.
Anne M. Gannon is the first woman elected to the office of Constitutional Tax Collector in Palm Beach County. Elected
by an overwhelming majority in 2006, she was re-elected in 2008, 2012, 2016 and 2020. Other constitutional officers
serving Palm Beach County are the Clerk & Comptroller, Property Appraiser, Sheriff, and Supervisor of Elections.

About the
Constitutional
Tax Collector

Distributions to Taxing Authorities FY 2019/20
$661,245,260
Municipalities
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$288,161,355
Fire/Municipal
Services Taxing Unit

$326,483,012
Waste/
Water/Utilities

During the 2019 property
tax cycle, the Constitutional
Tax Collector’s Office
collected over $4.1 billion
in property taxes and fees.

$139,306,226
Healthcare
District
$124,648,664
Children’s
Services

This revenue was then
efficiently distributed to
Palm Beach County’s taxing
authorities to fund critical
public services.

$59,587,832
Library/Library
Debt

Total
Distributions to
Taxing Authorities

These are your tax dollars at
work; property tax revenue
funds county and municipal
services, the school district,
fire departments, libraries,
parks and agriculture
districts, to name a few.

$51,503,877
Improvement
District

$4,112,268,255

$27,512,803
City Fire
$25,364,974
Greater Boca Raton
Beach & Park
$14,594,590
Development
District

$929,629,627
Palm Beach County

$6,139,136
Florida Inland
Navigation District

$1,970,413
Agriculture

$1,456,120,486
School Board

Commissions and Fees Received FY 2019/20
County Vessels
Delinquent Tax
Investment Income
Misc. Revenue
Tourist Development Tax

$17,296
$55,400

The Constitutional Tax Collector’s Office is not
funded by tax dollars. Our office is an independent
agency funded by commissions and fees on the
services we provide.

$114,710
$518,014

Every year, the Florida Department of Revenue
reviews and approves our operating budget. Our
cost-effective operation results in unexpended
revenue which we return to local taxing authorities
throughout Palm Beach County, further benefiting
the community we serve.

$649,676

Local Business Tax

$1,026,477

Tax Certificate Sale

$4,753,635

State of Florida

$8,555,696

Property Tax

$66,106,113
Total Commission
and Fees

$81,797,017

-

Less Operating
Expenses

$30,086,464

=

Unexpended
Revenue
Returned to
Taxing Authorities

$51,710,553

Serving You
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FY 2019/20 saw dramatic changes as the coronavirus pandemic descended on Palm Beach County and required all
essential agencies to adapt quickly, while still providing dependable and efficient client service.
Home to 1.6 million residents, Palm Beach County is the third-largest county in the state of Florida. Our commitment
to keeping both clients and employees safe led to the implementation of an appointment-only structure in June 2020,
and the introduction of more services online at www.pbctax.com.

Processed Transactions

21%

33%

448,697

728,165

Online

In-Person/
All Svc. Centers

Channels of Communication

46%
1,004,550
Incoming
Mail

2,181,412

Total

46%

44%

9%

1,979,871
Website
Traffic

1,878,451
Outgoing
Mail

374,392

Total Interactions

Call Center

Volume

1%

27,617
Client Email
Inquiries

4,260,331

Call Volume

14,009
Local
Business
Tax

Total

210,167
Driver License/
State ID

374,392

65,018
Property
Tax

The Call Center, located in our Central
Service Center in Greenacres, handled
374,392 incoming calls during
FY 2019/20. With a staff of 22 full-time
team members, each call lasts an average of
four minutes.
The agency saw a need to transform its
business model to safely serve clients during
the COVID-19 pandemic and thereafter, and
the Call Center added additional lines and
staff as the call volume has increased.

85,198
Motor
Vehicles

Serving You: By Appointment
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Clients Served By Location

66,561

Downtown
West Palm Beach

77,167

Royal Palm
Beach

The first half of the fiscal year reflects client
numbers including those seeking walk-in
assistance, while the latter half of the year
clients served in-person were by appointment
only, across six service centers throughout
the county.

89,699

North County
Palm Beach Gardens

114,889

Central Palm Beach
Greenacres

125,019

South County
Delray Beach
0

The Tax Collector's Office shifted to an
appointment-only model in June 2020, with
appointments reserved for Palm Beach County
residents only.

29,010

Belle
Glade

20,000

70,000

Palm Beach County residents in need of
in-person service can book an appointment
online at www.pbctax.com/appointments.

120,000

502,345

Total

Total Service Center Transactions: 728,165
Belle
Glade

49,982

30,797

Downtown
West Palm Beach

Royal Palm
Beach

68,420

North County
Palm Beach Gardens

68,783

106,377

124,367

4,187

31,872

1,461

4,111

48,548

Central Palm Beach
Greenacres

South County
Delray Beach

83,292

158,150

433,392

Total Transactions

256,239

1,902

64,621

66,681

Driver Licenses/
State IDs

1,974

5,134

122,267

194,927

Total Transactions

738

28,872

59,833

94,353

Motor
Vehicles

2,802

15,645

Property
Tax
Total Transactions

6,025

27,691

5,432

2,607

2,152

Local
Business Tax
Total Transactions

10,834

Serving You: By Email
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Client Email Inquiries

9,942
Property Tax

We have a team dedicated to replying to client inquiries
that are emailed to ClientAdvocate@pbctax.com.
This team responds to over 27,000 emails from clients
annually, on average, within three business days.
7,457
Motor
Vehicles

350,000

Total

27,617

2,209
Other

Total Emails Received & Sent Agency-Wide

250,000
150,000
50,000

1,657
Tourist
Development
Tax

0
2,761
Driver License
or State ID

3,866
Local
Business Tax

2,718,971

Total

Serving You: Online
With clients increasingly seeking to conduct business online or from the convenience of a mobile device,
www.pbctax.com was completely redesigned and relaunched in the summer of 2020. The new design offers
clients the ability to “Pay Online” and “Make An Appointment” right from the homepage. Now, www.pbctax.com is
more than just a website, it’s a virtual service center.

Year-over-Year Website Users

Online Transactions

3,263
Tangible
Property Tax

24,678
Tourist
Development Tax

1,386,850

FY 2018/19

249,678
Motor Vehicles

Total

448,697

1,979,871

FY 2019/20

42%

←

Year-over-Year Increase

34,158
Local
Business Tax

137,275
Property Tax

Serving You: By Mail
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Outgoing Mail

709,540
Property Tax

Our agency processes over a million pieces of incoming
mail, using a high-speed machine that opens, scans and
uploads hundreds of pieces at a time. The peak volume
is in November and December as hundreds of thousands
of Palm Beach County property owners pay their annual
property tax bill. The majority arrives in the pre-addressed
envelope included with the property tax bill.

999,784
Motor Vehicles

Incoming Mail

Total

1,878,451

7,728
Other

200,000
150,000
100,000

116,393
Local
Business Tax
20,531
Disabled Person
Parking Permit

12,177
Tangible
Property

50,000
0

12,298
Mobile Home
Decals

Total

1,004,550

Serving You: Legal Compliance
Local Business Tax Receipts Collections
$350,000
$300,000
$250,000
$200,000
$150,000

The Legal Department of the
Constitutional Tax Collector’s Office
also receives and responds to over 400
public records requests each year. Last
year, 426 requests were submitted
on topics ranging from tax liens to
delinquent properties.

$100,000
$50,000
0

FY 2019/20 Total

The Field Services division of the Legal
Department assists business owners
with matters regarding their Business
Tax Receipt. Past-due business accounts
are assessed a delinquent fee each
February, which results in an increase
of revenue as accounts come
into compliance.

$853,123

Our Employees
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RUN PEOPLE ACROSS BUT NOT A REPEAT LOOK
DIVERSIFIED GROUP

Total Employees By Tenure: 303

2

15

40 Years+ 30 to 39 Years

34

20 to 29 Years

71

10 to 19 Years

181

Less than 10 years

Our Charitable Giving
Even as we were confronted by the global COVID-19
pandemic, our employees harnessed their collective
generous spirit to answer the call of our community
in need. Engaged in giving campaigns throughout the
year, employees donated more than $35,000 to two
area charities: Living Hungry and Families First of
Palm Beach County.
Living Hungry works to eliminate food insecurity
for local homeless children. Through several cash
donations and food drives throughout the year,
$16,530 was raised for this worthy cause.
Families First of Palm Beach County helps families
achieve self-sufficiency so they can provide safe,
loving and stable homes for their children. Through
several employee drives during the year, $18,931
was collected and distributed to this organization.

Total
Donations
$18,931

$35,461

$16,530.25

Our Awards
Each year, the agency is recognized nationally for our
communications work. Often competing against other
governmental agencies of all sizes including federal, state and
local organizations, we are proud to be recognized for our
unique accomplishments.
Florida Tax Collectors Association (FTCA)
Legacy Award for Excellence in Financial Operations
NAGC Blue Pencil and Gold Screen Award
1st Place – Special Event or Conference (for the FTCA event)

FTCA

Executive Training Session
May 19 - 23, 2019 Delray Beach, Florida

APEX Award Publication Excellence
Excellence - Design and Illustration for the FTCA Event Posters

