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Dear Friends,

As this issue of Tax Talk goes to publication, I remain focused on ensuring the Constitutional Tax Collector’s Office 
continues to provide essential services to our county as we face the challenges of the COVID-19 pandemic. Please take  
a few minutes to read my latest COVID-19 update related to tax collector services. 

I also want to wish a Happy Mother’s Day to all mothers. Whether you are a grandparent, a father, a guardian or other 
trusted caretaker filling this important role – it makes no difference to the child who looks to you for love, guidance and 
protection. Thank you for all you do!

Please follow recommendations from state and local leaders to stay healthy and decrease the spread of illness in  
our community.

Warm regards,

 Anne M. Gannon 
Constitutional Tax Collector, Serving Palm Beach County

SIGN UP FOR OUR E-NEWSLETTER
Sign up to receive your copy of Tax Talk
via email at www.pbctax.com/TaxTalk

COVID-19 UPDATE

As we publish this newsletter, we do not yet know when we will re-open our offices to the public. We do expect longer-than-
normal wait times due to high demand for in-person service. We encourage you to complete your transaction online or by 
mail to avoid long wait times – and stay healthy!

Pay Online or Mail Your Payment

These common transactions can be completed online at www.pbctax.com: 

• Pay delinquent tangible personal property tax

• Pay Local Business Tax

• File and pay Tourist Development Tax

• Renew your driver license (if you have not already used Florida’s one-time complimentary  
 online renewal service)

• Renew your vehicle or vessel registrations

You may also mail your payment to Tax Collector, Palm Beach County, P.O. Box 3715, West Palm Beach,  
Florida 33402-2715. Remember to make payable to Tax Collector, Palm Beach County.
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Dear Friends, 
August is here and local business tax collection is in full swing. Pay your local business tax online at www.pbctax.com 
now through Sept. 30 and cross this off your to-do list! 
In this edition, I provide an update on Palm Beach County’s amended Tourist Development Ordinance. Continue reading to 
learn about the new requirements for online hosting platforms and hosts offering short term vacation rentals. 
On Aug. 26, we celebrate the passage of the 19th Amendment, giving women the right to vote. On Women’s Equality Day, 
I encourage you to get more involved in the democratic process… please check your voter registration status and start 
learning about the issues on the 2020 ballot. 

Sincerely,

Anne M. Gannon 
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NEW SHORT TERM RENTAL REQUIREMENTS 
Palm Beach County’s tourism industry provides billions of dollars in visitor  
spending and creates thousands of local jobs. Tourist Development Tax (TDT),  
also called “bed tax,” strengthens the local economy by supporting the County’s tourism industry. 
Anyone who offers accommodations for short term rental (six months or less) in Palm Beach  
County must collect and remit 13 percent in total taxes from renters. Of these taxes, TDT is 6 percent.  
It is an add-on tax and is paid by the renter in addition to state sales tax. A breakdown of these taxes  
is listed below:
• Florida Sales Tax = 6% remit to Florida Department  of Revenue
• TDT = 6% remit to Palm Beach County Tax Collector
• Palm Beach County Local Surtax = 1% remit to Florida Department of Revenue
Palm Beach County’s amended Tourist Development Ordinance provides new  
requirements for online hosting platforms and hosts offering short term rentals.  
The requirements include:
Online hosting platforms
• Must provide all hosts with information on the local requirements regulating

short term rentals
• Must also verify each property has a valid TDT account and local Business Tax

Receipt (BTR) before the property is advertised (use our online TDT Registry at
www.pbctax.com/tdt to verify accounts)

• 
Hosts
• Must obtain a TDT and BTR before renting property on a short term basis
•

For TDT support, visit www.pbctax.com/tdt or call our TDT Hotline at (561) 355-3547. 

 Named Best Newsletter
by

Palm Beach Chapter & Sunshine District

Continued on next page



Continued from previous page

Emergency Order 041320 Extends Expiring Driver Licenses and State ID Cards  

Under the direction of Governor Ron DeSantis, Emergency Order 041320 has been executed by the Florida 
Department of Highway Safety and Motor Vehicles Executive Director Terry L. Rhodes. 

• 60 Day Extension: All Florida driver licenses and identifi cation cards set to expire between March 16, 2020, and 
 April 15, 2020 will be granted a 60-day extension beyond their current expiration date.

 • 30 Day Extension: All Florida driver licenses and identifi cation cards set to expire between April 16, 2020, and 
 April 30, 2020 will be granted a 30-day extension beyond their current expiration date.

This executive order does not remove any stops or holds on a driver license.

REAL ID Deadline Extended to Oct. 1, 2021

If you do not yet have your REAL ID driver license or state ID card, I have some good news. The Department of 
Homeland Security extended the REAL ID deadline by 12 months. The new deadline is Oct. 1, 2021. As more 
information becomes available, I will share it with you.

PROTECT YOURSELF FROM CORONAVIRUS SCAMS

I encourage you to remain wary of scammers looking to take advantage of others following an emergency such as the 
COVID-19 pandemic. Be on the lookout for these scams:

Email Scams – Be aware of emails that look like they are sent from reputable organizations. Scammers may send 
health alerts that look like they are from the Centers for Disease Control and Prevention (CDC) or World Health 
Organization (WHO). Never complete a questionnaire that asks for your personal information.

Phony Vaccines or Testing Kits – There is no vaccine for COVID-19. Health offi cials are not selling at-home testing kits. 
Rely on your health care provider or local public health offi cials for the facts.

Phony Health Offi cials – Criminals wearing hazmat suits or lab coats are showing up on doorsteps pretending to 
represent local health departments or other organizations. Don’t fall victim to these unscrupulous con artists! 
Don’t let them in your house and do not give them any personal information.  

Expedited Financial Assistance – The federal government is providing economic relief to many people impacted by 
the pandemic. These fi nancial help measures are coming... but none can be expedited by paying a fee to anyone. 
Calls or emails offering expedited fi nancial assistance is a scam!

IMPORTANT DATES & DEADLINES

May 10  Mother’s Day 

May 25  Memorial Day, Offi ces Closed

Jun. 1 Hurricane Season Begins

 Born in July? Registrations expire at midnight on your birthday. Renew online at www.pbctax.com.


